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introducing our new reuters pictures website
Access an archive of 6 million pictures, with 1,600 added daily, from over 600 photojournalists

1    coVerAge   
Find out what our global team  
will be covering today.

2    About us   
learn about reuters history,  
our team, operation and products.

3    ProJects  
browse our latest visual projects.

4    blog  
read the latest photographer  
blogs and find related packages.

5    contAct us  
contact us with sales queries.

6    MY ligHtboXes  
View and manage your lightboxes.

7    cArt  
buy multiple images at once.  
View and manage contents in  
your shopping cart.

8    MY orders  
View and manage your order 
history. orders are organised  
into those pending authorisation, 
authorised for purchase and 
completed. you can modify  
usage rights, request a credit  
and download a picture again.

9    Your Account  
update your account details,  
date format and reset your 
password.

10  seArcH  
enter your search terms or  
image number into the box  
to begin your search.

11   AdVAnced seArcH  
search using additional filters 
including date range, topic, 
region/country, picture 
orientation and photographer.  
you can also access saved 
searches and set the sort order 
for your search results.

12  View All PAcKAges  
direct access to all our latest  
and best picture packages from  
all leading topics, such as 
business, conflict, health, 
environment, travel, society, 
entertainment, politics, pictures  
of the month and more.

tick remember Me 
to automatically login 
every time.
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Login at reuters.com/pictures our redesigned homepage gives you access to more of our best packages at a glance. other features include:

if you do not have a username and password, register 
online at reuters.com/pictures or contact your reuters 
representative. existing customers can use their same  
login details.

reuters.com/pictures
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browse our packages
Our best picture selections are curated daily by our editors into topical packages

click on View All Packages on our homepage for direct access 
to all our latest, best and most illustrative picture packages from 
leading topics, such as:

24 Hours  
the 24 top pictures packaged daily.

conflict  
including the latest stories, top 
pictures and retrospective packages, 
with sub-topics on specific conflicts.

business  
Featuring the latest stories, illustrative 
picture packages with sub-topics of 
business profiles and commodities.

societY  
Focusing on social issues with sub-
topics including immigration, youth, 
women, crime, Food and drink, 
education, labour and more.

enVironMent  
the latest stories and top pictures 
with sub-topics on sustainable energy.

Profiles  
global personalities from the  
worlds of politics, sport, business  
and entertainment.

creAtiVe use  
the best illustrative pictures  
packaged from subjects including 
crime, children, labour, Food, health 
issues, medical, alcohol, commodities, 
energy and more. 

reuters booKs  
selections from our celebrated books.

Pictures of tHe YeAr  
easy to use annual packages of the  
best pictures from 2001 to 2012.

AwArd winners 
gallery of all reuters images  
awarded prizes throughout the year.

grAPHics 
we have a searchable archive of  
fully editable graphics – updated 
daily, featuring top world news events 
and topics such as business, sport, 
entertainment, conflict, society, 
disaster, environment, health,  
sci-tech, elections and history.

sign up to receive daily picture package alerts of your choice direct to your inbox. 
Contact your sales representative for more details. 



4

seArcH tiP 
select save As 
new search if you 
perform the same 
search regularly.

1 seArcH 
when typing in the search field,  
a number of suggested search 
terms will appear that correspond 
to our captions and keywords. 
keywords are applied to our best 
images to enable better searching. 

2 For example, if you type oil, you  
will see the relevant search terms: 
oil, oil and gas, oil by-products, 
oil crisis, etc. you can either choose 
one from the list or continue writing 
your own search terms.

3 AdVAnced seArcH 
the Advanced search function can 
be accessed by clicking the link just 
below the search box and includes 
functions to help filter your search 
by date range, topic, region/
country, Picture orientation and 
Photographer, as well as saved 
searches and set the sort order  
for your search results.

Our new website offers you improved search functionality, whether you are initiating a search or wanting to refine your results

begin your search

the Search box appears at the top right of all pages, 
enabling you to run a search easily from wherever you are.

1

2

3
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reuters.com/pictures

You can filter your results post-search – enabling you to drill down to find exactly what you are looking for

refine your search results

sorting Your seArcH 
the sort order of picture results can 
be displayed from newest to oldest, 
from oldest to newest or by ranking, 
which is a sort order determined by our 
editors to show the best images rather 
than the latest. you can change your 
sort order at any time.

refining Your seArcH 
your search terms will be displayed 
across the top of the results page, with 
the number of results for each media 
type displayed in the refine Your 
search filter bar to the left. by default, 
this will be set to All results for each 
search, but you can filter this to just 
view images, graphics or Packages. 
the number in brackets is the number 
of search results that will be displayed 
if the filter is selected. 

there are also a number of other 
search filters to help refine your 
search by image ranking, topic, 
composition etc.

disPlAY lAYout 
to change the layout of your results, 
click the display link at the top of the 
results page at any time and you can 
go to the more traditional grid display. 
the images in this display are smaller 
than the fixed Height display option.
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toPicAl keywords
Keywords are a powerful tool which can be used at any stage of your search

all top pictures and 
pictures of the month 
are keyworded, plus an 
extended edit of the best 
illustrative, newsworthy 
and generic pictures. all 
packages are keyworded 
too with the main themes 
and subject matter. 

 »  business

  Finance, banking, stock market,  
trader, economic crisis, trading 
screen, corporate logo, retail 
business, For sale sign, industrial, 
unemployment, wealth, poverty, 
commuting, employee, office 
building, cityscape, globalisation, 
construction, money, white  
collar worker.

 »  conflict

  war, insurgency, gun battle, 
bombing, Victim, anti-war, protest, 
riot, Firearms, confront, crime, 
criminal, Violent crime, mafia, 
gang, trafficking, illegal drugs, 
arrest, police, prisoner, law court.

 »  disAster

  natural disaster, earthquake, 
Volcano, mudslide, Forest Fire, 
aftermath, disaster relief,  
ngo, plane crash, train crash, 
stampede, Vehicle accident, 
industrial disaster.

 » energY

  environment, energy industry, 
electricity industry, oil industry,  
oil pipeline, petrol station, 
renewable energy, biofuel, solar 
power, power station, nuclear 
power, energy crisis.

 »  entertAinMent

  celebrity, royalty, actor,  
music artist, art, performance, 
concert, theatre, award  
ceremony, red carpet, press  
pack, Facial expression, clothing,  
clothing accessory.

 »  enVironMent

  environmental issue, climate 
change, erosion, pollution,  
waste, recycling, agriculture, 
conservation, sustainable 
development, bad weather,  
storm, hurricane, snow, rain, 
sunshine, blue sky, lightning, 
Vapour trail, ice landscape,  
rural landscape.

 »  fAsHion

  Fashion show, Fashion model, 
Fashion designer, catwalk,  
oddly Fashion.

 »  HeAltH

  medical, hospital, medical 
emergency, hygiene, disease,  
injury, unhealthy, overweight, 
smoking, addiction, medical 
profession, childbirth, medical 
treatment, surgery, exercise, 
mental health.

 »  oddlY

  oddly enough, strange, bizarre, 
world record, largest, longest, 
smallest, highest.

 »  Politics

  politician, political rally, political 
advertising, elections, election 
campaign, Vote, pressing the  
Flesh, communism, Far right 
politics, global economy.

 »  religion

  christianity, islam, buddhism, 
Judaism, hinduism animist, 
religious Festival, religious 
clothing, Fundamentalist, prayer, 
pilgrimage, church, mosque, 
temple, Faith, cleric. 

 »  sci-tecH

  science, technology, high tech, 
space, invention, medical science, 
scientist, genetic science, space 
exploration.

 »  sPort

  Funnies, speed, action shot, crash, 
Foul, tackle, score, win, lose, 
disappointment, pitch invasion, 
hooligan, training, injury, ouch!

 »  societY

  daily life, street scene, leisure, 
lifestyle, social services, child 
welfare, sexuality, modern, 
traditional life, westernised, 
nightlife, immigration, migrant 
worker, overpopulation, city, 
housing, education, school, 
college, university, nursery, 
teacher, classroom.

 »  trAVel

  tourism, hotel, beach, holiday  
resort, leisure time, tourist, 
museum, sightseeing, nightlife, 
shopping, restaurant, historic 
period, daily life, eco tourism, 
safari, cityscape, street scene.
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conteXtuAl keywords
some examples of keywords which you can use to search relating to the content and composition of pictures

seArcH tiP 
you can click on the hyperlinked 
keywords of an image to see a 
gallery of related images.

KeYwords: celebrate, chicago, 
confetti, head and shoulders, 
obama barack, presidential 
election, smile, top pictures, 
united states, win

empty, exciting, Faith, Fall down, emotional, Fear, Fight, Friendship, Fun, 
glamour, goodbye, happy, humorous, hunger, indifference, Jump, laugh, 
listen, look, love , baby, boy, girl, teenager, youth, man, woman, middle aged, 
elderly, people, Family, mother, Father, couple, wedding, gay, civilian, Victim, 
survivor, black african, white european, south asian, east asian, arab, latin 
american, mixed race, bare chest, beard, hairy, lookalike, tattoo, piercing, 
muscle, overweight, perspire, makeup, gesture, hand gesture,  
Facial expression, candid, and many more…..

contrast, combination picture, copy space, Full length, headshot, low angle 
shot, panoramic, posed, rear View, View From above, and many more…..

achievement, alone, anger, anticipation, applaud, assist, big and small,  
bling, boredom, breathe, bullet hole, carry, chaos, clenched Fist, concentrate, 
confront, confusion, contrast, crying, defiant, determined, dirty, disguised, 
dusty, empty, exciting, Faith, Fall down, emotional, Fear, Fight, Friendship, 
Fun, glamour, goodbye, happy, humorous, hunger, indifference, Jump, laugh, 
listen, look, love, lying, mourn, nude, offensive, old Fashioned, pain, panic, 
passion, patriotism, pensive, play, punish, read, relax, rescue, rest, revealing, 
running, sad, shooting, shout, search, serene, shattered, shiny, sleep, smile, 
smoking, socialising, somersault, speed, splash, stress, struggle, teamwork, 
throw, torture, tired, traditional, training, unrecognisable, upside down, wet, 
and many more…..

 »  PHotogrAPHic coMPosition

 »   descriPtiVe, Action  
And concePtuAl

 »  PeoPle
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dAilY life 
Focuses on the general aspects of 
everyday life including street scenes, 
shopping, commuting etc.

coPY sPAce 
indicates when a picture has space 
within the frame that can potentially 
be used for copy or text.

generic 
looks for general views of different 
geographic locations, famous 
buildings, landmarks, logos etc.

unrecognisAble 
indicates that the identity of the 
subject is obscured, e.g. as a silhouette 
or their head is out of frame.

contrAst 
looks for two contrasting elements 
within the same picture, such as  
rich and poor, young and old etc.

nobodY 
looks for pictures which feature no 
humans or animals. if there is a single 
figure within the image, you can search 
for empty or alone.

Get the best results from a keyword search

seArcH tips

by using the right keywords in your search, you can pinpoint  
the image you are looking for – quickly and easily. For example: 

seArcH required eXPlAnAtion eXAMPle

» search terms enter the individual terms as 
a string. the system will find 
all individual mentions of 
the words, as well as where 
they appear together. 
 
you may look for alternative 
words or phrases by using  
or between the terms.

e.g. Hollywood premiere will 
find hollywood and premiere 
as well as hollywood premiere. 
 
e.g. American OR British 
Soldiers Afghanistan will find 
pictures of either american or 
british soldiers in afghanistan.

» Phrase search to find a specific phrase  
where all words have to 
appear together in the order 
written enter the phrase in 
inverted commas.

e.g. “George Clooney”.

» exclusions to exclude specific terms  
from your search use not 
before the term. 
 
you may also use the not 
operator alone without  
other search terms.

e.g. “George Clooney” NOT 
Oscars. 
 
e.g. to find all images from 
latin america, except those 
from argentina, enter NOT 
Argentina into the search box 
and select latin america in  
the region drop-down in 
advanced search.

» truncation to find alternative endings  
of a word if you are not sure 
how it will be written.

e.g. crash* will find crash, 
crashes, crashed and crashing.

» image numbers to find any image by using  
its reference number.

in the advanced search panel, 
enter the reference number 
into the image number box, 
e.g. rtr7n9Q 
 
you can search for multiple 
images at the same time 
by adding a list of numbers 
separated by commas. 

click here to see images with this keyword

click here to see images with this keyword

click here to see images with this keyword

click here to see images with this keyword

click here to see images with this keyword

click here to see images with this keyword
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the easiest way to manage your picture selections is to create a lightbox 

select your perFect pictures

lightboxes help you manage your picture selections. 
you can access all 
your lightboxes from 
the lightbox link or 
my lightboxes.

you can use the Actions drop-down 
list to view, resequence, buy, empty 
or delete a lightbox.

click Add to lightbox 
to save a picture to the 
active lightbox.

when searching, use the drop-down list  
to select a lightbox or create a new one.

hover over an image to see 
summary information and 
quick links to lightbox, 
cart and download, or 
click to view more in-depth 
information and actions.

you can also download  
a low res comp to use  
as a placeholder image.
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From your lightbox you have complete control of your picture selections

MAnAge your pictures

sHAre 
instantly share your lightbox 
by emailing your search results 
to a colleague, either as a link 
or a slideshow. alternatively, 
you can send it to yourself and 
manage distribution from your 
own email account.

use sharing options to 
collaborate in real time within  
a lightbox. 

Print 
create a contact sheet  
of images and captions at 
various sizes. save or open 
as a pdF before printing.

jogreen@newsdesk.com

NeW

ReNAMe

eMAiL

sHARiNG OPtiONs

PRiNt

Re-seQueNce

VieW iN MAiN scReeN

VieW sLidesHOW

cOPY ALL tO...

cOPY tO cARt

deLete

BAtcH deLetiON

eMPtY

MAnAge 
From your lightbox, you can: 

» Manage your selection 
by adding and removing 
images 

» Print images and captions 
using flexible formats. you 
can also save as a pdF

» email images

» buy images

» and much more...
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When you’ve made your selection, buying your picture is quick and easy

1 to buy and download a single 
image, click buy/download  
on the picture panel. 

2 a new panel will appear. select 
the specific details relating to the 
intended usage of the image. 

3 an authorisation panel will then 
appear. by selecting request 
Authorisation, one of our reuters 
representatives will contact you 
regarding the purchase.

 you can skip this step and download 
instantly if you have an agreement. 
Contact your sales representative 
for further details.

3

2

1

buY And downloAd a single picture
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the shopping cart enables you to buy multiple pictures at once

buY And downloAd multiple pictures

1 you can select multiple images  
to move to your cart by ticking the 
select box underneath the image 
and then clicking copy to cart. 

2 alternatively, add the entire 
contents of your lightbox by  
clicking copy All to cart.

3 you can review the contents of  
your cart at any time by clicking  
cart on the main menu.

4 when buying an image in your 
shopping cart, you will need to 
select the specific details relating 
to the intended usage of the image 
using the drop-down menus.

5 an authorisation panel will then 
appear. by selecting request 
Authorisation, one of our reuters 
representatives will contact you 
regarding the purchase.

 you can skip this step and download 
instantly if you have an agreement. 
Contact your sales representative 
for further details.

6 to save you time when buying 
multiple images with the same 
usage, you can select copy to 
All items. once purchased, your 
images will be downloaded in  
one or more zip files. 

you can add pictures to 
your shopping cart from 
search results, packages 
and lightboxes.

4

1

5

6

3

2



APPendiX  
user Journeys
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industry: news  |  user: Journalist

user JourneY A: latest picture

1 click Advanced search underneath 
the search box on the homepage.

2 enter ‘syria’ into the region/
country search box; select 
the relevant document date 
ranges; use the drop-down menu 
underneath sort order to filter the 
search result with newest pictures 
displayed first. 

3 browse the relevant search results  
to find your perfect image.

1

2

3

“ i’m updating 
our online 
news website. 
there has 
been an 

increase in fighting in 
syria in the past 24 
hours. i need to find the 
latest image to tell the 
story of what’s going on 
out there.”
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user JourneY b: iconic picture
industry: news  |  user: Journalist 

1 click Advanced search underneath 
the search box on the homepage.

2 enter ‘child’ into the free text 
box and ‘syria’ into the region/
country search box; select 
the relevant document date 
ranges; use the drop-down menu 
underneath sort order to filter the 
search result with ranking pictures 
displayed first. 

3 browse the relevant search results  
to find your perfect image.

2

3

1

“ i’m working 
on a feature 
article for 
a weekend 
magazine.

the feature focuses on 
what it’s like to be a child 
growing up amidst the 
conflict in syria, so  
i need an iconic image 
for the story.”
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industry: editorial  |  user: editor

1 enter the search subject into  
the search box on the homepage.

2 once the search results are 
displayed, click graphics in the 
panel on the left to filter out all 
images and packages from the 
search results.

3 browse the search results. hover 
over graphics to see summary 
information and quick links to 
lightbox, cart and download, 
or click to view more in-depth 
information and actions.

user JourneY c: graphic

“ i'm writing  
a newspaper 
article about 
doping in 
sport. i would

like to see what graphics 
could help me illustrate 
the issue."

1

3

2



“ i’m creating 
an advertorial 
for a client 
and need  
an unusual 

image depicting the 
world of fashion with  
lots of space for copy.”
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1 enter the search terms into  
the search box on the homepage.

2 tick the unrecognisable option  
in the refine your search panel on 
the left to filter the search results.

3 browse the search results. hover 
over images to see summary 
information and quick links to 
lightbox, cart and download, 
or click to view more in-depth 
information and actions.

user JourneY d: creatiVe use picture
industry: advertising  |  user: designer

3

3

1

2
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